Addendum No. 1

RFP # 19-10360-8557
Web Hosting, Support, and Maintenance Services

Prospective Respondents: You are hereby notified of the following information in regard to the referenced RFP:

REVISION

1. Replace Calendar of Events on Page 1 of 33 of the RFP (3 of 118 in original RFP PDF file) in its entirety with the following:

Activity Date Time
Request for Proposals Issued July 30, 2019 N/A
Deadline for Proposers to Submit Questions via email to August 19, 2019 2:00 PM

RFP-Q@paturnpike.com

Answers to Proposers questions posted to the Commission website at
https://www.paturnpike.com/Procurement/Bidlist.aspx?RTYPE=0 August 26, 2019 N/A
(Estimate Only)

Due Date for Proposals September 11, 2019 2:00 PM
Oral Clarifications/Presentations (If Necessary) September 2019 TBD
Anticipated Notice to Proceed (Estimate Only) June 30, 2020 N/A
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QUESTIONS AND ANSWERS

Following are the answers to questions submitted in response to the above referenced RFP as of July 31, 2019. All of the questions
have been listed verbatim, as received by the Pennsylvania Turnpike Commission.

Pennsylvania Turnpike Commission (PTC)

Web Hosting, Support, and Maintenance Services

# \ Page | Section Section Description | Proposer Question \ Commission Response
1. Whether companies from Outside USA can apply | The RFP does not prohibit non-US firms from
for this? (like, from India or Canada) submitting proposals.
2. Whether we need to come over there for We reserve the right to request in-person
meetings? demonstrations during the proposal process.

Other proposal related work may be
performed offsite. A successful proposer will
be expected to meet and perform work on-
site during implementation as requested by
the PTC and defined in the RFP.

3. Can we perform the tasks (related to RFP) See response to question 1.
outside USA? (like, from India or Canada)

4. Can we submit the proposals via email? No, refer to the RFP Part |-13 — Response.

All other terms, conditions and requirements of the original RFP dated July 30, 2019 remain unchanged unless modified by this
Addendum.
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